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Welcome 

 

 

YMCA East London’s volunteering scheme offers opportunities to 

young people and others in our communities to develop in mind, 

body and spirit.  We have a view to recruiting more volunteers 

to help us grow and build on the quality of our services.  

Volunteering itself is an opportunity for individuals to learn, 

improve their mental health and wellbeing, gain work 

experience and meet new people.  Our scheme is designed to 

make the experience as enriching to individual lives as it can be. 

 

YMCA is the largest and oldest social housing provider and youth charity in the world.  From 

our beginnings in England in 1844, we’ve grown into a global movement, helping over 58 

million people across 119 countries. 

 

Across England there are 114 YMCAs. Each one is a thriving and active community that is 

transforming lives. We focus on helping young people play active and fulfilling roles within 

their communities. 

 

YMCA’s vision is of an inclusive Christian movement transforming communities so that all 

young people can belong, contribute and thrive. The way we act at YMCA is characterised by 

five strong and distinctive values that flow from our Christian ethos; We seek out, We speak 

out, We welcome, We inspire, and We serve others. 
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Thank you for enquiring about 

volunteering with YMCA East 

London. 

 

We want volunteers to be at the heart of our organisation. You are essential to 

everything we do. 

Volunteers enable us to provide a fantastic service to hundreds of young people 

across East London. They enhance and add value to what we can offer each and 

every day. 

These guidelines should be read in conjuction with the application form. They 

provide a little information about us, how to complete the application form and the 

process of becoming a volunteer.  

If you have any queries, please contact our Learning and Skills Team on 0203 326 

6062 or email learning@ymcaeastlondon.gov.uk. 

Finally, I appreciate that form filling can be tedious and I would like to thank you for 

your time. We look forward to working with you. 

Thank you once again for deciding to make a difference. 

 

 

Ndidi Ansah 

Learning and Skills Manager 

mailto:learning@ymcaeastlondon.gov.uk
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Who we are 

We work on the 

frontline of social 

cohesion in one of the 

most challenging 

parts of Britain.  We 

are proud to be part 

of the global YMCA 

movement, providing 

holistic support in 

body, mind and spirit. 

 

 

Every year we 

provide over 500 

young homeless 

people with a ‘home’ 

and all the help and 

support they need to 

integrate into society 

and start their 

journey into 

independence. 
 

 

Our services benefit 

our whole community 

and include a Health 

and Wellbeing 

Centre, a community 

café, out of schools 

clubs and a range of 

youth services. 

 

 

 

 

George Williams, a 23 year old shop assistant, organised the first YMCA to substitute prayer 

and community action for life on the streets. His YMCA idea was unusual because it crossed 

the rigid lines which separated the different churches and social classes in London at the 

time. Over the years YMCA has grown into the largest and the oldest charity working with 

young people worldwide. Across England there are 114 YMCAs, and each one is a thriving and 

active community that is transforming lives. 

 

In 1969, Forest Young Men’s Christian Association of East London (commonly known as 

Forest YMCA) was formed through the merger of Harrow, Plaistow and Forest Gate YMCAs. 

The proceeds from the sale of their properties provided the ‘seedcorn’ finance for building our 

150 room tower hostel. Since then, we have continued to expand and develop our services in 

response to the needs of young homeless people and our wider community. 

 

On the 24 October 2015, we formally adopted the YMCA England-wide brand, with the aim of 

enabling us to work more effectively with other YMCAs, raise our profile and offer more and 

better services to those we seek to serve. As part of this, we refreshed our name, dropping 

the ‘Forest’, and we are now known as YMCA East London.  
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Guidelines For Applicants 

Please return the application form 

 Completed in black ink or typed 

 Please return by the closing date shown in the advertisement, or as discussed with a member of 

the Learning & Skills Team  

 Please email an electronic copy to learning@ymcaeastlondon.gov.uk 

 

We will review applications sent to us and see if we have any volunteering opportunities that would suit 

you. If we can offer you roles then we will contact you to let you know what we can offer, and to invite 

you for an interview. 

 

If you are invited for interview 

The interview is informal and will give us a chance to get to know each other and talk about what we 

can offer you as YMCA East London and what you can bring to the organisation. We will talk about the 

volunteering roles available and how you would fit into our team. This is no guarantee of a volunteer 

role. 

 

You should bring with you proof of identity to begin the DBS check procedure. This can take some time 

to process so we endeavour to start it as soon as possible. 

 

We require one form of photographic identification (e.g. a passport or new form of driving licence) and 

two addressed items such as a recent utility bill, recent bank statement, or current Council Tax bill. If 

this is a problem please contact us. For more information visit: https://www.gov.uk/disclosure-barring-

service-check/documents-the-applicant-must-provide 

 

If you are made an offer of a volunteer role with YMCA East London, we may ask you to: 

 consent to 2 references being taken up 

 complete a medical questionnaire (and if necessary undergo a medical examination) 

 apply for a higher level Disclosure and Barring Service check 

 

Data protection 

Personal data obtained from applicants during the recruitment process will be held securely by YMCA 

East London. Information provided will be used solely for the purposes of selection for the role 

advertised, unless express permission for additional use is sought from the applicant [e.g. if the 

applicants might be considered for other volunteer roles]. Other than for the successful applicants, no 

personal data provided in the course of the application other than that stored and processed as part of 

the YMCA’s monitoring of equal opportunities will be retained beyond four months from the date from 

which applicants are informed of the outcome of their application.  

mailto:learning@ymcaeastlondon.gov.uk
https://www.gov.uk/disclosure-barring-service-check/documents-the-applicant-must-provide
https://www.gov.uk/disclosure-barring-service-check/documents-the-applicant-must-provide


 

Questions about being a volunteer? 

 

Call us on 0203 326 6062 

Email us at learning@ymcaeastlondon.gov.uk 

Alternatively, visit www.ymcaeastlondon.org.uk/volunteer 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

YMCA East London  

642 Forest Road 

Walthamstow 

London 

E17 3EF 

T 0208 5094600 

E info@ymcaeastlondon.org.uk 
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