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https://ymcastpaulsgroup.org/wp-content/uploads/2025/06/Complaints-Policy-we-18-June-2025.pdf
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

112  
Stage 1  

21  
escalated to 

Stage 2  

89 
(of 112) 

 

Stage 1  
Landlord Services  

Complaints  

15 
(of 21) 

 

Stage 2  
Landlord Services  

Complaints  
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Stage 1 (all services) % responded to within 10 working days

Stage 1 (all services) % not responded to within 10 working days

Stage 1 (landlord services) % responded to within 10 working days

Stage 1 (landlord services) % not responded to within 10 working days

94 
 

responded to within 
10 working days 

75 
 

responded to within  

10 working days  
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Stage 2 (all services) % responded to within 20 working days

Stage 2 (all services) % not responded to within 20 working days

Stage 2 (landlord services) % responded to within 20 working days

Stage 2 (landlord services) % not responded to within 20 working days

18 
 

responded to within 
20 working days 

13  
 

responded to within  

20 working days  
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https://ymcastpaulsgroup.org/complaints/

