
  

 

 

 

Step by Step user guide to online booking 

 

Step 1: Register 

 

Go to: https://ymcaspg.magicbooking.co.uk 

 

Step 2: Add your centre 

 

 

 

 

 

 

 

 

 

 

 

 

1. Click the button ‘Create an 

account’ 

2. Complete the form, using a valid 

email address as you will be 

asked to validate it via a link 

sent to that same email address. 

Only one account per familly 

should be created. 

3. When you click the button ‘Save 
& Continue’, an email will 

automatically be sent to the 
email address you used. Check 

your mail box, including your 
junk folder and validate your 
account by clicking the link in 

the email. If the link is not 
‘active’, i.e. it is not clickable, 

simply copy and paste it in your 
browser address bar. 

 

1. To register at your 
Centre please click 
‘My Account’ along 

the top tab 
2. Click on ‘My 

Centres’ 
A list of all YMCA 
St Pauls Group 

centres will appear. 
Select by clicking 

the centres you 
use. 

 



  

 

 

 

Step 2a: Register your child/ren 

 

 

 

 

 

Step 3: Book Breakfast/Afterschool/Holiday Club 

Once you have completed the above steps you can book activities online. The system 

automatically checks your child’s age group and you will only be offered activities 

available for your child/ren selected and at the centre you are registered. 

As you have complete access to manage your bookings and payments, please make 

sure your dates for your bookings are correct and you are booking for the academic 
year. 

 
As stated in our terms and conditions;  
10. All bookings for all YMCA St Pauls Group services are non-refundable or 

exchangeable  

 

 

 

 

  

 

1.Click ‘Book’ at the top of 

the page  

1. Navigate to the menu ‘My 

Children’, then click the 
button ‘Add Child’. Complete 
the first form, then save.  

2. Now, click each tab (Dietary 
needs/Allergies, Medical Info, 

Disabilities/SEN, Emergency 
contacts, Collectors and 
Doctors) and complete the 

forms. 
3. Your child/ren name will 

appear on your account. 
4. When you register a second 

child, additional contacts 
(collectors, Emergency 
contact and doctor) can be 

reused. Simply tick the 
relevant check boxes at the 

bottom of the child’s details 
form, so you won’t need to 
re-enter the same information 

again. 



  

 

 

 

 

 

 

 

  

 

 

  

 

 

 

 

 

 

 

 

 

 

Step 4: Booking Adhoc days 

 

 

 

 

2. A list of all the YMCA Clubs 

will be available for you to 

see.  

 

Select the 

period you 
want to 

book 

Select the 

activity you want 

to book  

Remember to select each child 

you would like to book  

3. Select your child/ren 

4. Select the session you 

want 

5. Book for the academic year 

6. Click ‘Check Availability’ 

Pick your chosen day. Selected 

days will be repeated throughout 

the period   

Select the 

period you 

want to book   



  

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

STEP 4: Booking Adhoc Days 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

If there are any unavailable dates 

e.g Inset days/Bank holidays. 

The dates will be shown in Red 

and you will not be charged.  

If you have made a mistake, you 

can untick your child from the 

activity 

Select 

adhoc 

days   

Click the first adhoc 

day from the calendar    

Click add 

more dates   

Your selected 

days will appear 

as below    



  

 

 

 

STEP 5: Complete your booking 

 

 

Scroll to the bottom of the page of your bookings and click ‘Checkout’ 

 

 

After selecting the preferred payment method and verifying the total cost, you can 

complete the purchase by clicking “go to payment”. If you have selected to pay by 

instalments (CCV, standing order or card), a payment plan will be automatically 

created for you and you’ll be redirected to the recap booking page. 

 

 

 

 

 

 

 

 

 

Click here if 

paying by 

childcare 

voucher   

Booking costs 

are shown    

Select your 

payment option.  

Please read our 

terms and 

conditions and go 

to payment    



  

 

 

 

Step 6: View your bookings 

 

Cost summary    

Go to ‘My Bookings’ 

along the tab bar    

A list of your bookings 

will show     


