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Our Vision
Our vision is of “a Christian 

charity where people can come 
as they are; be met at their 
point of need and come to 
know life in all its fullness”

Co
nt

en
ts

“Seek the welfare of the city... 
and pray to the Lord on its behalf, for  

in its welfare you will find your welfare.” 

(Jeremiah, 29:7)

Our Mission
Our Mission is “the provision 
of quality Accommodation, 

Family Services, and Health & 
Wellbeing programmes that 

change people’s lives”
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Did you know that there have 
been 141 AGMs ever since our 
Association formerly started in 
1874? In the corporate offices  
we still have copies of some of the 
earliest annual reports that show 
the challenges and opportunities 
that our predecessors were facing 
in their community. 

Over the life of the Association 
many transformations and 
mergers have taken place.  
Going all the way back to the 
start of the Association the bold 
decision was taken to merge  
the work of Kingston YMCA  
and Surbiton YMCA, despite the 
treacherous journey across the 
marshes that was needed to 
travel between the two. 

More recently the work of 
Wimbledon and District was 
brought together with the work  
in Kingston to form, first, Kingston 
and Wimbledon, and then in a 
nod to the spread of our work in 
Richmond and Hammersmith and 
Fulham - London South West. 

The merger between Kingston 
and Wimbledon provided a lead 
to the wider YMCA Movement 
as it created one of the largest 
Associations in the country with 
its own corporate office and 
services and a model for others  
to follow.

The last year in YMCA London 
South West has been one of our 
busiest with staff committed to 
starting and finishing the Y:Cube 
development, starting the £5M 
refurbishment of Surbiton and 
taking on the management of  
the White House in Hampton. 

On top of all the development 
work there was the challenge of 
business as usual as we sought  
to improve our systems, customer 
care and support for residents. 
As reported at our last AGM we 
also progressed discussions with 
YMCA East London with a focus 
on merger. I am proud of the staff 
who have gone above and beyond 
to make all this work happen.

I am therefore pleased to 
report that on 31 October at 
YMCA Wimbledon, the 142nd 
AGM of LSW will represent the 
next chapter in the journey 
of the Association, as we will 
be reporting on the financial 
results, but also the growth into 
new communities through the 
completion of Y:Cube Mitcham 
and the successful first year at 
YMCA White House. 

Critically we will also be reporting 
to members that the Board has 
agreed to merge London South 
West with East London. This next 
chapter will look to take the best 

WELCOME

work undertaken by the two 
Associations to create something 
even better for residents, young 
people and communities where 
YMCA in the local communities is 
focused. 

At the same time we will be  
better aligning ourselves with 
YMCA England with the adoption 
of the model Memorandum and 
Articles. We will also take up 
a refreshed strategy that sees 
how we can leverage the large 
size and scale of the combined 
operation to improve value for 
money, as well as opportunities 
to grow and develop in the local 
communities we serve.

Fortunately we no longer  
need to travel across marshes  
to get between Surbiton and 
Kingston and we are all now  
used to travelling easily  
between Hampton and 
Wimbledon. As we move  
forward with East London  
there will inevitably be new  
ways of working as we get  
used to different communities 
in a wider area, however in so  
doing we know we are simply  
following the lead of those  
who have gone before us.

Richard James,  
CEO of YMCA  
London South West

Chief Exec’s 
Update
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Welcome  
to our unsung 
heroes
Caring for our hostel residents 
is a big responsibility and the 
person who knocks on a resident’s 
door first thing in the morning 
is probably the most important 
contact of the day for many. 
Our Housekeepers do just that, 
checking on each of their residents 
before they begin to clean. Two 
of our housekeepers at YMCA 
Surbiton, Maria and Abdellah took 
time out of their busy shifts to talk 
about their role and what they 
experience day in and day out.

“I hoover and dust, and change  
the bed linen once a week - it’s  
hard work. But that’s not all that 
my job is about - I consider  
it an important part of my job  
to build relationships with the 
residents. I see them every day  
and I often listen to their worries 
and concerns,” says Maria.

Abdellah works every day,  
7am-2pm, and explains that all 
the Housekeepers receive rigorous 
training from YMCA London 
South West to recognise signs of 
diabetic coma, handling drugs and 
medication, safeguarding and so 
on, to protect themselves and  
the residents. “That’s one thing 
that’s really good about YMCA - 
the training and how our needs  
are met,” he says.

The worst situations that Abdellah 
and Maria have had to face is 
opening a resident’s door and 
checking on them, only to find  
the resident has passed away.  
“It’s the most horrendous  
situation we face,” says Maria. This 
is a rare occurrence but it’s one 
that all Housekeepers need to be 
prepared for. 

“By the very nature of the types 
of residents who live here, for 
example those who have had 
difficult backgrounds, those who 
have come out of prison, there is 
often a level of aggression that 

ACCOMMODATION

needs our understanding and 
patience. Our experience after 
being here for a few years means 
we know how to handle this,” 
explains Abdellah. “We need to be 
calm, and walk away.”

Abdellah suggested that as every 
new resident comes into the 
hostel, the Housekeepers should be 
introduced to them, so that they 
know that the Housekeeper is there 
to check on them. “This would 
really help us with new residents,  
a chance to meet them as they 
move in,” suggests Abdellah. 

There’s a big team of Housekeepers 
at both YMCA Surbiton and  
YMCA Wimbledon, who have 
regular meetings to discuss 

procedures. They are given a lot 
of opportunities for free training, 
such as first aid and dealing with 
hazardous substances. 

“At YMCA Surbiton this year the 
team have had to face increased 
difficulties in their duties whilst 
we have undergone a significant 
refurbishment. Not only have 
they had to deal with all the 
additional dust and noise, but also 
having to work with and around 
the contractors on site, and help 
move residents to new refurbished 
rooms. Their patience and co-
operation over this time is greatly 
appreciated,” says Paul Coates, 
YMCA Surbiton Centre Manager.

I consider it 
an important 

part of my job to 
build relationships 
with the residents. Maria & Abdellah

Housekeeping, YMCA Surbiton
6 7



YMCA  
Parsons Green
YMCA Parsons Green is a hostel 
in west London, offering 27  
rooms to men and women in  
a universal setting. 

Residents are aged over 18 and 
stay for around three years.  
Some people are referred 
from YMCA Surbiton and YMCA 
Wimbledon, while others are self 
referrals. The building was given to 
YMCA back in the 1980s by David 
Ensor. Sharon Del Risco has been 
manager of YMCA Parsons Green 
for the last 20 years. 

Most of the residents work part 
time whilst studying, and they 
share bathroom and kitchen 
facilities along with a communal 
room (which includes a piano  
and a small library).

ACCOMMODATION

“Our residents are great and 
there’s a good atmosphere 
here.”  Sharon

Cleaner Agnes with manager Sharon

Number of Housekeepers 
between YMCA Surbiton 
and YMCA Wimbledon31

“Our Housekeeping teams are vital to 
the running of the Centres with hostel 

accommodation. Not only do they provide an 
excellent housekeeping and cleaning service, 

they are also often our first contact  
with residents in the mornings” 

Paul Coates, YMCA Surbiton  
Centre Manager
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COMMUNITY ACTIVITIES TEAM

The Community Activities Team 
was created in July 2015 following 
the restructure of the Housing 
Team. Its role is to equip residents 
with the tools required for 
independent living and wellbeing 
as part of the pathway they 
encounter during their stay  
at YMCA. 

A holistic programme of 
activities has been designed, 
in consultation with residents, 
to help develop all areas of the 
residents’ journey. These include 
resident participation, volunteer 
programme, employment and 
training and skills, functional skills, 
creative projects, spiritual and 
wellbeing sessions and activities.

The team understands the 
barriers of formal education for 
many people and look to develop 
exciting and creative opportunities 
for residents to make our work 
relevant and accessible for all. 

“All activity is intended to 
encourage independence, 
networking, communication, 
inclusion, aspiration and 
motivation. We actively encourage 
residents to take a lead on  
many of our projects,” says Clare 
Fry, Community Activities  
Team Leader.

Some of the highlights during 
the first year include an exciting 
programme of workshops, team 
building days at Thames Young 
Mariners and each term finishes 
with an evening celebrating 
residents’ achievements. 

The team has put in place creative 
projects which have wide-reaching 
benefits for participants. From art 
and craft sessions, a recording 
studio and Open Mic nights are 
available for residents to record 
and perform their music; a 
wide range of styles have been 
explored, creative writing groups 
where some beautiful poetry has 
been written and Benchmark 
Theatre Company. 

Benchmark performed twice 
at the Rose Theatre Studio, 
for the Festival of Stories and 
International Youth Arts Festival 
and collaborated with Refugee 
Action Kingston to write a 
verbatim play for Refugee Week. 
The team’s creative projects have 
proved very popular and have 
highlighted what a talented bunch 
the residents are.

“We have had an exciting first 
year, exceeding our expectations 
reaching more residents then we 
thought possible and watching 
residents progress on their personal 
journeys,” says Clare.

10 11



Having successfully completed 
and opened the first ever Y:Cube 
development in Mitcham last 
September amid huge interest from 
politicians to providers to the public, 
YMCA London South West was faced 
with a challenge: rest on its laurels 
or do more?

There really was only one option. 
Given the massive demand for high 
quality, affordable housing across 
the country, we launched the  
Y:Cube Venture!

The Y:Cube Venture is a properly 
structured, legal collaboration 
between world famous architects 
RSH+P and global engineering 
consultants Aecom, led by YMCA 
London South West. 

The purpose of the Y:Cube Venture 
is simple: to increase the availability 
of well-built, affordable housing 
using Y:Cube technology. We do 
this by advising other YMCAs, local 

authorities and  
affordable housing  
providers on how to develop,  
deliver and operate their own  
Y:Cube schemes, drawing on the 
experience and shared knowledge 
within our combined team. The fees 
that we charge for our advice allows 
us to fund other Y:Cube projects 
within LSW. So it’s a virtuous circle. 

For those not familiar with the 
Y:Cube solution, essentially each 
home is built off-site in a factory to 
very precise tolerances. This process 
saves both time and money in 
construction and avoids waste.  
In addition to being efficient to  
build, each Y:Cube is highly thermally 
and acoustically efficient. This allows 
us to offer great living spaces at very 
affordable rents.

The Y:Cube Venture has started 
well with seven projects under 
development; including a new 

The Y:Cube  
ad-Venture 
continues...

project in the LSW area  
and one in East London.  
We’ve also launched a new range  
of products — including Y:Home,  
a two bedded version of the Y:Cube,  
and Y:Space, which offers larger  
community centre-type accommodation.  
And we have been offered grant funding from  
the GLA to help roll out more projects across London. 

To succeed in business it is important to make sure that  
there is demand and that you have a good product to satisfy  
that demand. We know there is a need for housing, not just in 
LSW but all over the country, and we strongly believe that the  
Y:Cube Venture can help meet that need. 
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YMCA London South West’s annual 
fundraising event Sleep Easy aims 
to raise funds which will help 
more people to get a place to 
sleep and the support to move on 
after they have been in supported 
accommodation.

On 26 February 2016,  
fundraisers from across South 
West London slept rough to raise 
awareness for the homeless. Our 
Sleep Easy events took place in 
the Memorial Gardens in Kingston 
and by the Holy Trinity Church in 
Wimbledon. 

This was a fun family friendly event 
and we were joined by families, 
Scout groups, school classes and 
work colleagues. 

There was entertainment, games 
and competitions, and participants 
enjoyed hot soup and breakfast.

We raised approximately  
£10,000 from the event  
and this money was used  
to support the Merton Winter  
Night Shelter and YMCA LSW’s 
work with homeless people  
staying in the YMCA hostels in 
Kingston and Wimbledon. 

in 2016, over 160 adults and 
children across the two boroughs 
braved the cold and took part in 
Sleep Easy. In 2017, we are hoping 
to get even more people sleeping 
out, and by doing so, helping  young 
homeless people to get a roof above 
their heads and a bed to sleep in 
during the cold winter months. 

Sleep rough  
so others 
don’t have to...

In 2016 over 
160 adults and
children took part

SLEEP EASY
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In August we took 10 young  
carers aged 10-13 camping at  
YMCA Fairthorne in Southampton.

They took part in all sorts of fun 
and outdoorsy activities, including 
sailing, kayaking, raft building and 
canoeing. They sat under the stars 
around a camp fire, barbecuing 
and telling stories…

Young  
carers’  

residential

CHILDREN, YOUTH & FAMILY WORK

         The activities 
         on the 
residential challenge 
the young people 
to explore their 
boundaries and 
recognise their 
potential.

16 17

However, although this definitely 
is a great adventure for the young 
carers, it’s also something more. 
For these young people, the 
camp also provides respite from 
stressful home lives, and a chance 
to be carefree and to play and 
make friends with young people 
who are in a similar situation to 
themselves.

“All the young people at this year’s 
residential camp are young carers, 
but in different situations,” says 
Myke Catterall, Head of Children’s 
Work at YMCA London South West.

“Some of the carers at this year’s 
residential have very stressful 
home lives. Often, the parents 
need to focus so much of their 
energy on the family member who 
is not well, that the young carers 
are left to themselves a bit.”

“For the young carers, then, to 
get away for a week and to focus 
on play and activities is much 
more than just fun. It also builds 
confidence and helps them grow 
and develop as people,” Myke says.

“The activities at the camp 
challenge them and push their 
boundaries, which again leaves 
them with an immense sense of 
achievement. The activities often 
make the young people open up 
and share their feelings with each 
other.”



CHILDREN, YOUTH & FAMILY WORK

81%
OCCUPANCY 
IN AUGUST

St John  
Fisher RC 
Primary School  
Playscheme

Over a week’s half-
term in May our 
holiday playschemes 
at YMCA Wimbledon 
and YMCA Hawker 
catered for 40 
children who played,  
made new friends and 
went on a day trip

3919 children 
enjoyed The Pod
soft play in
January

Attendance at our Hampton 
youth project MTV grew to
70 young people on a Friday
night in March

 30 children
with additional needs 
were referred to  our 
services. We provide 
a space for children 
to come as they are, 
be not just included, 
but integrated into the 
setting and provide 
opportunities for them to 
learn and develop with 
support from passionate 
and dedicated staff. 

107%
OCCUPANCY IN 

NOVEMBER 
2015

King 
Athelstan 
School 
Afterschool 
Club
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CHILDREN, YOUTH & FAMILY WORK CHILDREN, YOUTH & FAMILY WORK

Our Wild Camp Out at YMCA Hawker was a huge success 
– all 40 pitches were snapped up and two pitches were
donated to Gingerbread, a charity which supports single
parents. We were also lucky to have donations from
the All England Lawn Tennis Club of tents, chairs, mats
and sleeping bags (abandoned by people who queued
overnight to get the best seats for the tennis), for families
who wanted to take part but didn’t have any equipment.

“My daughter Tamara loved
running around the YMCA
Hawker field in the dark; 
it gave her such a 
sense of freedom”

Wild Camp Out

“Our favourite part 
of the evening was

roasting marshmallows
around the campfire.” 
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It’s been an exciting year for  
YMCA John Innes in Wimbledon. 
Hayes Law Solicitors delivered a 
workshop that looked at young 
people’s rights, how the court  
system works and how young 
people and the police can build 
positive relationships. 

It also hosted a Children’s, Youth & 
Families Christmas Fun Day. Many 
different organisations, churches 
and charities supported this event 
including Living Waters Church,  
The Samaritans and High Path  
Residents Association. 

YMCA John Innes was given some 
funding to deliver a Community 
Leadership Programme on a local 
estate in South Wimbledon, plus 
10  young people participated in a 
residential trip to Hindleap Warren, 
an outdoor educational centre with 
high-ropes, low-ropes, zip wires 
and team building exercises. 

The group also learnt about 
leadership, communication and 
problem solving through three 
short evening sessions led by the 
YMCA youth team. 

Following the residential trip, all 
10 young people were involved in 
weekly workshops led by Catch 22, 
High Path Residents Association, 

Circle Housing and YMCA’s Health & 
Wellbeing and Youth departments. 

All 10 young people were respon-
sible for planning and organising 
an activity for their community 
fun day, which they called ‘MY 
PATH: HIGH PATH’. They delivered 
their fun day in February half term 
whereby over 200 people attended.

At Easter a group of young people 
from YMCA John Innes went on a 
residential trip with the Tall Ships 
Youth Trust. “We were taught how 
to work on a tall ship, ranging from 
rigging the boat to hoisting the 
sails, and cleaning and cooking.  
The first leg of the voyage was to 
Lymington Bay, followed by the 
roughest day of the voyage as the 
ship headed west, up wind and 
against the waves. 

We then journeyed on to Poole, 
Yarmouth and Cowes. The sail  
over to Cowes was downwind, so it 
was a relatively light trip - but fast 
- and the boat tilted over to a 45
degree angle. It was a great
experience to learn.  All the young
people that took part received a
Tall Ships t-shirt and their first
sailing qualification.”
Written by Michael Bissett YMCA
Student Volunteer Youth Worker
at John Innes Youth Centre.

CHILDREN, YOUTH & FAMILY WORK

YMCA  
John Innes
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HEALTH & WELLBEING

Our walks, day trips and lunches were very successful, as we 
encouraged people to join us to keep active, meet new people and 
get and about. Our Christmas Lunch was the biggest ever and we 
had over 80 people in the restaurant at YMCA Surbiton. What’s 
more we found some new walk leaders which have helped us to 
expand our provision into the new financial year.  

Our social activities are open to all ages and we welcome new 
members. It’s a great opportunity to  meet new people and 
discover shared interests. 

Social activities
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HEALTH & WELLBEING

The YMCA Inclusive Lives Project 
covers Kingston, Richmond and 
Merton and aims to:

• Increase supportive art, dance
and exercise activities for all
people living with a disability or
a mental illness

• Provide support, education and
employment opportunities for
all people living with a disability
or a mental illness

• Build awareness of living with a
disability in the community

The YMCA Inclusive Lives Project 
is funded by a Big Lottery Grant 
of approximately £319,000 over 
three years, and is delivered by 
YMCA London South West in 
partnership with local authorities 
and charities.

Our gyms at YMCA Hawker and 
YMCA Wimbledon are both IFI 
accredited, whcih means we are 
accessible and welcoming to 
all. We run a number of classes 
designed specifically for disabled 
people across all our sites.

The Creative Movement workshops 
are part of YMCA London South 
West’s Inclusive Lives Project and 
are all about exploring movement 
and dance. They are open to 
anyone aged 14 and over who has 
a disability and take place at the 
BalletBoyz dance studio  
in Kingston.

“This has been the most positive, 
fully integrative class!  It’s been an 
absolute joy to bring my autistic 
son along to such a welcoming and 
inclusive atmosphere.  The dances 
are made accessible by clever use of 
imagery and story-telling.”

Creative Movement

YMCA
 INCLUSIVE LIVES
We believe that every person should be 
able to fulfil their full potential

            I just wanted to send  
            you an email to thank 
            you and everyone for 
such a wonderful class on 
Tuesday. Rosie had a great 
time and wouldn’t stop talking 
about it on the way home! I 
have never seen her fit into 
somewhere so quickly, and that 
is completely down to your  
staff, so do thank them for 
me. We would love to come 
again next week. It is a such an 
amazing class that you run  
and it was so nice to be in  
such a supportive and  
loving environment.
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HEALTH & WELLBEING

Sports Blast is a three year project 
(2014-2017) for residents of the 
Mitcham area, run by YMCA London 
South West and its partners. The 
aim of the project is to deliver a 
range of inclusive physical activity 
and wellbeing opportunities that will 
improve the health and wellbeing of 
Mitcham’s residents. 

The success of the project is 
determined by the partners’ 
collective effort to reach unique 
participants over the age of 14.

The current exercise schedule 
offered by YMCA LSW includes Circuit 
Training, Yoga, Zumba, Basics2Box 
and Family Fitness. 

The classes are now greatly received 
by the community, illustrated not 
only by the impact on class numbers, 
but by the feedback received from 
the participants:

“We would like to say a big thank you 
to the trainers that are keeping us in 
great form and shape. It is a pleasure 
to see that the number of people 
attending is steadily increasing and 
this initiative, Sport Blast, is a very 
welcomed one and we hope will last. 
Great job all of the staff members.”

We started catering for schools 
three years ago at St Mary’s CofE 
Primary School in Hampton. It 
widened our presence in the local 
community as we were able to offer 
children healthy freshly prepared 
food.  We also cook off-site for Park 
Community School in Wimbledon, 
but that’s changing soon. We’ve 
received positive feedback from 
children, parents and teachers, plus 
our school catering staff have run 
parent and pupil cooking lessons.

Schools 
catering

Sports Blast

Across our schools 
catering we 
provide 260 school 
meals a day, 
with seven staff
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“As a volunteer I was intrigued 
and surprised about how much the 
organisation had to offer to their 
residents and the public. My role  
as a volunteer gave me an amazing 
insight into how important and 
valued volunteers are across the 
Association. 

Since my transition in February 2016 
from a Community Activities Team 
volunteer to Assistant Volunteer 
Co-ordinator, I’ve been warmly 
welcomed by Andy Mole (Volunteer 
Co-ordinator) and the rest of 
the team. I have learnt so much 
more about YMCA LSW and most 
importantly our fantastic volunteers 
who are some of the most diverse 
and caring people. 

They are so enthusiastic and willing 
to help, with new ideas, their own 
personal experiences and giving a 
helping hand with projects.

At the moment we have over 200 
volunteers and the numbers are 
rising every month! As for recruiting, 
we are very fortunate to have 
regular enquiries and the powerful 

tool of ‘word of mouth’ on our side, 
although we do advertise specific 
volunteer roles on our volunteer 
page on the YMCA LSW website  
and on the ‘Do it’ website. 

Our volunteers are from many 
different backgrounds with a range 
of skills and abilities. Our main goal 
is to enable people to reach their 
full potential within their chosen 
interests or career path through 
gaining experience and volunteering 
within a professional team. 

We have such a wide range of 
volunteering opportunities at a 
number of sites and departments. 
Some of our most popular volunteer 
roles are Catering, Youth Work, 
Reception and Health & Wellbeing. 
Within the last year over 10% of our 
volunteers have become paid YMCA 
employees and that is a testament 
to the professionalism of the team 
and warmth of the organisation 
as a whole. 

This means a percentage of our 
volunteers have never left us,  
which is great to see.”

VOLUNTEERING

Latoya Bloomfield
Assistant Volunteer Co-ordinator

We were awarded a Kingston 
Quality Award from Kingston 
Voluntary Action in December 2015 
for the standard of our volunteer 
practice. The award is recognised 
by the Volunteer Management 
Charter, which we are now a part 
of.  It is really important because 
we are growing in size but the 
quality of our work with volunteers 
remains at a high standard.

We average over 600 
volunteering hours a week.
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Chaplaincy continued to develop this 
year led by our two Chaplains, Rev. 
Jacky Bone and Jonathan Melville-
Thomas, supported by a great team 
of volunteers. 

About half their time has been spent 
working with the residents living in 
in the hostels, giving pastoral and 
spiritual support. Added to this the 
weekly ‘Snack and Chat’ and evening 
discussion groups have proved 
popular with residents at both YMCA 
Surbiton and YMCA Wimbledon. 

Topics range from ‘How can I find 
hope’ to prayer and each week 
includes a spiritual reflection on the 
topic discussed. These groups create 
a sense of belonging and community 
and past residents often continue to 
attend after leaving the hostel. 

 ‘Life Journey’ is a successful 
personal and spiritual development 
course, developed by the team, 

consisting of two-day  
and five-day residential  
retreats. It is the highlight of  
the year and a course we hope  
to develop in the future. All those 
who took part this year, made 
successful move on into education 
or work (one has returned as a 
volunteer Chaplain!) as well as 
seeing some find faith in God  
and join local churches. 

The Chaplains have also engaged 
regularly with many others at YMCA 
who use our facilities or work for us, 
giving pastoral support, especially 
at times of distress or discussing 
spirituality and religion. Prayer is 
an important part of all we do and 
happens in both small gatherings 
at the centres as well as in the 
Chaplaincy team meetings.

More widely the Chaplaincy team 
have been involved in reflecting on 
the Christian core of YMCA in today’s 

culture, examining  
latest research and reports on the issue,  
with other Chaplains from both YMCA  
and similar Christian organisations.

There is always much happening in Chaplaincy  
but our vision of ‘A Christian charity where people can  
come as they are, be met at their point of need and  
come to know life in all its fullness’ continues to remain  
at the centre all we do, as we play our part in God’s 
purposes for YMCA London South West. 

Our  
spiritual and  
pastoral work

CHAPLAINCY
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Andy joined YMCA London South 
West at the beginning of 2016 
and is the Chair of our Board of 
Trustees. He has over 20 years of 
experience in the Care and Support 
sector, mostly as a senior manager 
with a housing association. Andy 
is currently Chief Executive of a 
Housing Association in Essex.

 “YMCA is a great organisation, 
with a great history and an exciting 
future which I am proud to serve 
as member of the Board. When I 
saw that YMCA London South West 
were looking for a Chair I saw an 
Association that was making a great 
impact on the lives of many people in 
a wide range of ways. 

These are changing, challenging 
times for those providing supported 
housing. Not only are the resources 
drying up but the need is increasing. 
At times such as these it is those 
organisations who are committed 
to their core purpose and who have 
excellence in governance that will 
not only survive but thrive. As we 

enter a new chapter through merger 
with East London we will need to 
ensure that we hold these two things  
in the midst of the changes that will 
be happening. In so doing I know we 
will be building on the excellent work 
of those trustees, members, staff and 
volunteers who have gone before us.

I look forward to future and to 
helping ensure we are a charity 
where people can come at their 
point of need and find life in all its 
fullness.”

YMCA London South West has 
gone from strength to strength 
over the year. The development 
of community-led activities for 
residents, of the Y:Cube housing 
provision, and the Inclusive Lives 
project are just three examples 
of the many imaginative ways in 
which the Association helps people 
to meet the challenges of living in 
South West London. 

The Chaplaincy team, supported 
by volunteers, offers pastoral care 
which is inspirational, engaging and 
rich in meaning to help residents 
to get back on their feet, leading 
worship and prayer where needed, 
exploring spirituality and supporting 
those of other faiths.

YMCA London South West has come 
a very long way since I was first 
privileged to become its President 
14 years ago. 

I should like to thank everyone 
involved with the Association for the 
imagination and commitment which 
are so evident in everything you 
do for, “Even youths grow tired and 
weary, and young men stumble and 
fall; but those who hope in the Lord 
will renew their strength. They  
will soar on wings like eagles;  
they will run and not grow weary, 
they will walk and not be faint.” 
(Isaiah 40:29-31)

Our Chair  
of directors,  
Andy Palmer

A note 
from our 
President

The Right Reverend Dr Richard 
Cheetham, Bishop of Kingston
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FINANCE REPORT

ExpenditureIncome

HOUSING 
£4,751,071

CARE 
£696,525

HEALTH & 
WELLBEING 
£3,472,777

FAMILY WORK 
£820,078

OTHER 
£437,010

TOTAL
£10,177,461

HOUSING 
£4,561,119

CARE 
£593,771

HEALTH & 
WELLBEING 
£3,644,354

FAMILY WORK 
£822,874

OTHER 
£414,528

TOTAL
£10,036,646
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DIRECTORY 2016

GOVERNANCE
President
The Right Reverend Dr Richard 
Cheetham, Bishop of Kingston

Board of Management
Miss Helen Jones 
Ms Alison Worthington 
Mrs Thora Ray 
Mr Tony May 
Dr Iain Beith 
Ms Val Hancock 
Mr Howard Dawson,  
Chair (until 21 May 2016) 
Mr Mike Parker 
Mr Justin O’Brien 
Mr Andy Palmer,  
Chair (from 21 May 2016) 
Ms Lis Judge 
Mrs Louise Hedges 

Company Secretary
Stuart Leamy

LEGAL INFORMATION
Charity number 1041923
Company number 2971930
TSA number LH4078
Group VAT number 647115343

Registered Office 
St James House, 
9-15 St James Road,
Surbiton
KT6 4QH

SENIOR STAFF TEAM
Chief Executive
Richard James

Chief Finance Officer
Stuart Leamy

Chief Personnel Officer
Neil Sherringham

Chief Operations Officer
Angela Garett

Director of Business Strategy
Helen Brett

Director of Housing
Adam Brooks

Director of Children,  
Youth & Family Work
Barnabas Shelbourne

Director of Heath & Wellbeing
Gina King

Director of Fundraising 
& Communications
Debbie Camp

YMCA LSW CENTRES
YMCA Hawker 
Lower Ham Road 
Kingston 
KT2 5BH

T: 020 8296 9747 
E: info.hawker@ymcalsw.org  
Centre Manager: Anthony Wright

YMCA Surbiton 
49 Victoria Road 
Surbiton 
KT6 4NG

T: 020 8390 0148 
E: info.surbiton@ymcalsw.org 

Centre Manager: Paul Coates

YMCA Wimbledon 
200 The Broadway 
Wimbledon 
SW19 1RY

T: 020 8542 9055 
E: info.wimbledon@ymcalsw.org 

Centre Manager:  
Rebecca Stockman

YMCA White House 
45 The Avenue 
Hampton 
TW12 3RN

T: 020 8979 1884 
E: whitehouse@ymcalsw.org 

General Manager: Sally Cadle

YMCA John Innes Youth Centre 
61 Kingston Road 
South Wimbledon 
SW19 1JN

T: 020 8542 9055
E: paulrook@ymcalsw.org

Merton Youth Co-ordinator:  
Paul Rook

Hampton Pool 
High St 
Hampton 
TW12 2ST

T: 020 8255 1116 
E: info@hamptonpool.co.uk 

General Manager: Simon Bailey

YMCA Parsons Green 
Ensor House 
6 Parsons Green 
Fulham 
SW6 4TN 

T:  020 7736 4878 
E: enquiries@ymcalsw.org

Hostel Manager: Sharon Del Risco

YMCA Y:Cube Mitcham 
George Williams Court 
Clay Avenue  
Mitcham 
CR4 1BB

T: 020 8286 3962 
E: Ycube@ymcalsw.org

Centre Co-ordinator: Gary Fenton 
38 39



DIRECTORY 2016

OTHER STAFF 
CHAPLAINCY
Chaplain
Jacky Bone

Associate Chaplain
Jonathan Melville-Thomas

CHILDREN, YOUTH 
& FAMILY WORK
Head of Children’s Work
Myke Catterall

Interim Head of Youth Work
Natasha Scully

COUNSELLING
Head of Release Counselling
Katrina Redpath

FINANCE
Financial Controller
Apollo Sempa

HOUSING
Y:Cube Development
Simon Tanner

MARKETING & PR
Head of Marketing
Estelle Cable
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CONTACT US
Corporate Office 
St James House, 
9-15 St James Road,
Surbiton
KT6 4QH

T: 020 8399 5427 
F: 020 8390 9427

General enquiries email 
enquiries@ymcalsw.org

Website 
www.ymcalsw.org

Facebook 
YMCALondonSouthWest

Twitter 
@ymcalsw

YouTube 
www.youtube.com/user/ 
YMCALondonSouthWest

Format for staff email addresses: 
fullname@ymcalsw.org
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YMCA enables people to develop their full potential in mind,  
body and spirit. Inspired by, and faithful to, our Christian values, 
we create supportive, inclusive and energising communities,  
where young people can truly belong, contribute and thrive.

St James House 
9-15 St James Road 
Surbiton
KT6 4QH

ymcalsw.org
Charity No: 1041923

SUPPORT & ADVICE ACCOMMODATION FAMILY WORK HEALTH & WELLBEING TRAINING & EDUCATION


